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Introduction 

The purpose of preparing this User Manual is to help system users understand the 

work and usage of each form in the system. This document will explain in detail 

how this form stream works and give users the guideline how to use the form. 

This manual is a reference material or a guide to using the forms available on this 

Sistem Pengisytiharan Zon Bebas Pelabuhan Kuantan (e-ZB). 
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Import Form (ZB1-I) 

1. Click form “Import Form (ZB1-I)”. 

 

2. “Import Form (ZB1-I) List” is a list of data that a user has been save or 

submitted the data. 

3. User also can search the data by filter the list using “Search by” by selecting 

the criteria.  

4. Click button  to search the data. 

5. Click button  to clean the data search. 

6. The link on Registration Number can click to view or edit the data. 

7. Next, user also can copy the data for new data by click the button   and to 

preview the form by clicking the button . 

8. To fill the new form, click “New Import Form (ZB1-I). 



         

                                   

4 
 

USER MANUAL FOR FORWARDING     

 

NOTICE : User must fill in all the data marked * on the form. 

 

9. User also can add the information in table and click . 
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10. Fill all the data to insert the data in the table. 

11. Click button  to view all the terms code from customs. 

 

12. Click save button to insert the data in the table. 

13. Click the  if user got a document to upload for references.  
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14. Next, after fill in all the information, click save button to store the data.  

15. Click submit if the data already complete and send it to reviewer. 

16. Click “Go Back” to return the previous page.  

Note : If user only save the information, button will be appear differently. 

 

17. User can print or copy the information if needed.  

Note : After the process is complete and approve from approver, user can make a 

complete payment.  

 

18. Click  to make a payment to complete the process of import. 
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19. Choose the payment method that has been provide in that page. 

20.  After finish the payment process, click  to view the payment result. 
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Export Form (ZB1-E) 
1. Click form “Export Form (ZB1-E)”. 

 

2. “Export Form (ZB1-E) List” is a list of data that a user has been save or 

submitted the data. 

3. User also can search the data by filter the list using “Search by” by selecting 

the criteria.  

4. Click button  to search the data. 

5. Click button  to clean the data search. 

6. The link on Registration Number can click to view or edit the data. 

7. Next, user also can copy the data for new data by click the button   and to 

preview the form by clicking the button . 

8. To fill the new form, click “New Export Form (ZB1-E). 
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NOTICE : User must fill in all the data marked * on the form. 

 

9. User also can add the information in table and click . 
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10. Fill all the data to insert the data in the table. 

11. Click button  to view all the terms code from customs. 

 

12. Click save button to insert the data in the table. 

13. Click the  if user got a document to upload for references.  
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14. Click the  if user got a document to upload for references.  

 

15. Next, after fill in all the information, click save button to store the data.  

16. Click submit if the data already complete and send it to reviewer. 

17. Click “Go Back” to return the previous page.  

Note : If user only save the information, button will be appear differently. 

 

 

18. User can print or copy the information if needed.  

Note : After the process is complete and approve from approver, user can make a 

complete payment.  

 

19. Click  to make a payment to complete the process of export. 
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20. Choose the payment method that has been provide in that page. 

21.  After finish the payment process, click  to view the payment result. 
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Transhipment Form (ZB1-T) 
1. Click form “Transhipment Form (ZB1-T)”. 

 

2. “Transhipment Form (ZB1-T) List” is a list of data that a user has been save 

or submitted the data. 

3. User also can search the data by filter the list using “Search by” by selecting 

the criteria.  

4. Click button  to search the data. 

5. Click button  to clean the data search. 

6. The link on Registration Number can click to view or edit the data. 

7. Next, user also can copy the data for new data by click the button   and to 

preview the form by clicking the button . 

8. To fill the new form, click “New Transhipment Form (ZB1-T). 
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NOTICE : User must fill in all the data marked * on the form. 

 

 

9. User also can add the information in table and click . 
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10. Fill all the data to insert the data in the table. 

11. Click button  to view all the terms code from customs. 

 

12. Click save button to insert the data in the table. 

13. Click the  if user got a document to upload for references.  
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14. Click the  if user got a document to upload for references.  

 

15. Next, after fill in all the information, click save button to store the data.  

16. Click submit if the data already complete and send it to reviewer. 

17. Click “Go Back” to return the previous page.  

Note : If user only save the information, button will be appear differently. 

 

18. User can print or copy the information if needed.  

Note : After the process is complete and approve from approver, user can make a 

complete payment.  

 

19. Click  to make a payment to complete the process of Transhipment. 
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20. Choose the payment method that has been provide in that page 

21. After finish the payment process, click  to view the payment result. 
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Application To Carry Out An Activity (ZB4) 
1. Click form “Application To Carry Out An Activity (ZB4)”. 

 

2. “Application To Carry Out An Activity (ZB4) List” is a list of data that a user 

has been save or submitted the data. 

3. User also can search the data by filter the list using “Search by” by selecting 

the criteria.  

4. Click button  to search the data. 

5. Click button  to clean the data search. 

6. The link on Registration Number can click to view or edit the data. 

7. Next, user also can copy the data for new data by click the button   and to 

preview the form by clicking the button . 

8. To fill the new form, click “New Application To Carry Out An Activity (ZB4). 
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NOTICE : User must fill in all the data marked * on the form. 

 

9. Click the  if user got a document to upload for references.  
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10. Next, after fill in all the information, click save button to store the data.  

11. Click submit if the data already complete and send it to reviewer. 

12. Click “Go Back” to return the previous page.  

Note : If user only save the information, button will be appear differently. 

 

13. User can print or copy the information if needed.  

 

Note : After the process is complete and approve from approver, user can make a 

complete payment.  

 

14. Click  to make a payment to complete the process of application to carry 

out an activity. 
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15. Choose the payment method that has been provide in that page. 

16. After finish the payment process, click  to view the payment result. 
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Application Building/ Land Form (ZB5) 
1. Click form “Application Building/ Land Form (ZB5)”. 

 

2. “Application Building/ Land Form (ZB5) List” is a list of data that a user has 

been save or submitted the data. 

3. User also can search the data by filter the list using “Search by” by selecting 

the criteria.  

4. Click button  to search the data. 

5. Click button  to clean the data search. 

6. The link on Registration Number can click to view or edit the data. 

7. Next, user also can copy the data for new data by click the button   and to 

preview the form by clicking the button . 

8. To fill the new form, click “New Application Building/ Land Form (ZB5)”. 
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NOTICE : User must fill in all the data marked * on the form. 

 

9. Click view  to view all the customs tariff code and select tariff by 

search the criteria using the dropdown. 

10. Click the  if user got a document to upload for references.  
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11. Next, after fill in all the information, click save button to store the data.  

12. Click submit if the data already complete and send it to reviewer. 

13. Click “Go Back” to return the previous page.  

Note : If user only save the information, button will be appear differently. 

 

14. User can print or copy the information if needed.  

 

Note : After the process is complete and approve from approver, user can make a 

complete payment.  

 

15. Click  to make a payment to complete the process of Application 

building/land. 
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16. Choose the payment method that has been provide in that page. 

17. After finish the payment process, click  to view the payment result. 
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Approval for ZB5 Form (ZB6) 

1. Click form “Approval for ZB5 Form (ZB6)”. 

 

2. “Approval for ZB4 & ZB5 Form (ZB6) List” is a list of data that already create 

or approve by the reviewer.  

3. The link on Registration Number can click to view the data if data belong to 

the user. 

4. Next, user also can preview the form by clicking the button . 

5. Approval for ZB4 & ZB5 Form (ZB6) cannot create a new data , only can view 

from the listing after data approve by approver. 

 

NOTICE : User cannot fill in all the data, only can view the data Approval for ZB4 & 

ZB5 Form (ZB6)  List.  
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Open Gate Form 
1. Click form “Open Gate Form”. 

 

2. “Open Gate Form List” is a list of data that a user has been save or 

submitted the data. 

3. When the data is already approved by approver, the link on registration 

number will appear. 

4. The link on Registration Number can click to view the data. 

5. Next, user also can preview the form by clicking the button . 

6. To fill the new form, click “New Open Gate Form List”. 

 

NOTICE : User must fill in all the data marked * on the form. 
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7. User also need to upload the document that have been mandatory 

.  

8. User need to tick the agreement data before save or submit the data. 

9. Next, after fill in all the information, click save to save the data only.  

10. Click submit if the data already complete and send it to approver. 

11. Click “Back” to return the previous page.  
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NOTICE : This view only appear after approver approve the open gate data from 

the user  

 

1. Click   to view the data. Data will disable after approve by approval. 

2. Click  to make a payment to complete the process of open gate. 

 

3. Choose the payment method that has been provide in that page.  

4. After finish the payment process, click  to view the payment result. 
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